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Registration & Sign In (1/3)

From Welcome Package Email – Part 1

From Onboarding Email – Part 2

Click on “Register here”
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Registration & Sign In (2/3)

Use the Digital Token Application
to scan the QR code on your screen.

Digital Token Application:

https://apps.apple.com/us/app/digital-token/id1263218288?ls=1
https://play.google.com/store/apps/details?id=com.scotiabank.plato.digitaltoken


4

Registration & Sign In (3/3)

Enter the 6-digit number from the Digital Token Application.
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Book a Trade (1/3)

Select account, buy/sell action, currencies, fill in an amount and date, then click “Request quote”.

Click “Buy/Sell”



6

Book a Trade (2/3)

Before RFQ Timer runs out, click on “Book” only if you want to commit to the trade.

Once the trade is booked, it is committed to. Click on “Settlement” tab to attach settlement instructions.
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Book a Trade (3/3)

Click “Quick Add” to attach the Settlement Instruction templates.

Once added, click on “Submit” to settle the trade.

When it says “SUCCESS”, you have successfully submitted your settlement instructions.
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Booked Trade – View in History

Under Transaction Lists → Today’s Activity

You can view all trade activity of the day. Click on “i" to view trade details.

Alternatively, you can add search filters to find specific 

trades under Transaction History.



F o r w a r d s
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Book a Time Option (1/2)

To book a Time Option, fill out the fields similar to how you would for a spot trade.
Then, you will select a Start Date and an End Date.
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Book a Time Option (2/2)

Before RFQ Timer runs out, click on “Submit Time Option” only if you want to commit to the trade.
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Time Option - Drawdown

The Time Option is now booked and committed to.
You can pull up your Time Option under Transaction Lists to Drawdown Later – see next slides.
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Drawdown from History (1/4)

To drawdown Time Options from Transaction History, Click on  “i” after finding the trade.
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Drawdown from History (2/4)

Click on “Add New” to add a new Drawdown. Once the amount is entered, click on “Submit” to confirm.
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Drawdown from History (3/4)

Once submitted , click on  “i“ to attach Settlement Instructions.
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Drawdown from History (4/4)

The Settlement Instructions can now be attached using “Quick Add”, as previously illustrated on slide 7.
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Book a Forward (1/4)

To book a Forward, fill out the fields similar to how you would for a spot trade.  
Then, you will select a single Forward date.”
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Book a Forward (2/4)

Before RFQ Timer runs out, click on “Book” only if you want to commit to the trade.
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Book a Forward (3/4)

Once the trade is booked, it is committed to. Click on “Settlement” tab to attach settlement instructions.
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Book a Forward (4/4)

When it says “SUCCESS”, you have successfully submitted your settlement instructions.

To settle with two Settlement Instructions, use “Quick Add” twice.
Then, click on “Submit” to finalize the settlement instructions.



O t h e r
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Recovering Credentials (1/2)

From Account Recovery Email – Part 1

From Onboarding Email – Part 2
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Recovering Credentials (2/2)

The new passwords cannot be the same as any previous passwords.
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Troubleshoot - Clear Cache 

To clear cache for Google Chrome,
Open History or Ctrl+H keys, then “Clear browsing data”.

Once data is cleared, please try to sign in again.
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Adding a Beneficiary

Click “Settlement Instructions”

Click “Add New” to create a new Settlement Instruction.

Fill out relevant fields and click on 
“Add New” to save the template.
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Legal Notices

TM Trademark of The Bank of Nova Scotia, used under license (where applicable). Scotiabank is a marketing name for the global corporate and investment banking and capital markets
businesses of The Bank of Nova Scotia and certain of its affiliates in the countries where they operate, including Scotia Capital Inc. (Member-Canadian Investor Protection Fund and
regulated by the Investment Industry Regulatory Organization of Canada). Scotia Capital (USA) Inc. is a broker-dealer registered with the SEC and a member of FINRA, NYSE, NFA and SIPC.
The Bank of Nova Scotia is authorized and regulated by the Office of the Superintendent of Financial Institutions Canada. The Bank of Nova Scotia is authorized by the UK Prudential
Regulation Authority and is subject to regulation by the UK Financial Conduct Authority and limited regulation by the UK Prudential Regulation Authority. Details about the extent of The
Bank of Nova Scotia’s regulation by the UK Prudential Regulation Authority are available from us on request. Scotiabank Europe plc is authorized by the UK Prudential Regulation Authority
and regulated by the UK Financial Conduct Authority and the UK Prudential Regulation Authority. The Bank of Nova Scotia and certain of its affiliates are subject to regulation by regulators
in Australia, Singapore, Hong Kong, Korea, The People’s Republic of China, Japan, Malaysia and India, including by the Hong Kong Monetary Authority, the Hong Kong Securities and Futures
Commission and the Monetary Authority of Singapore. Scotiabank Inverlat, S.A., Institución de Banca Múltiple, Grupo Financiero Scotiabank Inverlat; Scotia Inverlat Casa de Bolsa, S.A. de
C.V., Grupo Financiero Scotiabank Inverlat and Scotia Inverlat Derivados, S.A. de C.V., are each authorized and regulated by the Mexican financial authorities. Banco Colpatria Multibanca
Colpatria S.A. is duly authorized by the Colombian Financial Superintendence to promote and advertise The Bank of Nova Scotia’s (Scotiabank) products and services by Resolution 058 of
2014. Not all products and services are offered in all jurisdictions. Services described are available only in jurisdictions where permitted by law. This information is not directed to or
intended for use by any person resident or located in any country where its distribution is contrary to the laws of such country.

The ScotiaMocatta trademark is used in association with the precious and base metals businesses of The Bank of Nova Scotia.


