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Introduction 
 

 
Scotiabank’s philosophy is to integrate corporate social responsibility (CSR) into all day-
to-day business activities. We measure success not only in terms of financial criteria but 
also in building customer satisfaction and employee engagement, maintaining strong 
governance practices and supporting the communities we serve. 
 
As part of Scotiabank commitment to CSR, reporting on the Bank’s progress year over 
year is critical.     
 
As a federally regulated financial institution in Canada, Scotiabank is required to create 
a Public Accountability Statement outlining our contributions, both economically and 
socially, in Canada.  As an international organization, Scotiabank also supports the 
Global Reporting Initiative (GRI), a non-profit organization that provides all companies 
and organizations with a comprehensive sustainability reporting framework that is 
widely used around the world. This framework sets out the principles and indicators that 
organizations use to measure and report their economic, environmental and social 
performance. Lastly, as a signatory to the UN Global Compact, Scotiabank’s CSR 
Report also meets our Communication on Progress reporting requirement.   
 
Despite our various reporting requirements, the Bank understands the importance of 
communicating our progress and results to our stakeholders, and that different 
stakeholders look for different types of information. 
 
This document is a summary of all the data charts used in Scotiabank’s 2013 CSR 
Report and website.  It is a way for stakeholders looking specifically at data to find it 
easily in one place.  Additional and supplementary information can be found in our 2013 
CSR Report and at www.scotiabank.com/csr.  
 
The Bank welcomes feedback about this report and other Scotiabank communications 
at corporate.communications@scotiabank.com .   
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Financial Data Charts 
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Corporate Governance Data Charts 

 

 

 

 

 

 

 

 

 

Customers Data Charts 
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Employees Data Charts 
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Environmental Data Charts 
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Community Data Charts 
 

In 2013 the Bank contributed over $60 million dollars in donations, sponsorships and other 
forms of assistance.   Scotiabank employees also contributed more than 420,000 hours of 
volunteering and fundraising time to local causes. 
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