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Introduction

Scotiabank’s philosophy is to integrate corporate social responsibility (CSR) into all day-
to-day business activities. We measure success not only in terms of financial criteria but
also in building customer satisfaction and employee engagement, maintaining strong
governance practices and supporting the communities we serve.

As part of Scotiabank commitment to CSR, reporting on the Bank’s progress year over
year is critical.

As a federally regulated financial institution in Canada, Scotiabank is required to create
a Public Accountability Statement outlining our contributions, both economically and
socially, in Canada. As an international organization, Scotiabank also supports the
Global Reporting Initiative (GRI), a non-profit organization that provides all companies
and organizations with a comprehensive sustainability reporting framework that is
widely used around the world. This framework sets out the principles and indicators that
organizations use to measure and report their economic, environmental and social
performance. Lastly, as a signatory to the UN Global Compact, Scotiabank’s CSR
Report also meets our Communication on Progress reporting requirement.

Despite our various reporting requirements, the Bank understands the importance of
communicating our progress and results to our stakeholders, and that different
stakeholders look for different types of information.

This document is a summary of all the data charts used in Scotiabank’s 2013 CSR
Report and website. It is a way for stakeholders looking specifically at data to find it
easily in one place. Additional and supplementary information can be found in our 2013
CSR Report and at www.scotiabank.com/csr.

The Bank welcomes feedback about this report and other Scotiabank communications
at corporate.communications@scotiabank.com .



http://www.scotiabank.com/csr
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Key Performance Indicators

Indicators*

Environmental

Total donations & sponsorships (global)

Mumber of global employee volunteer
hours through formal community
invalvement programs

Employee Engagement Survey question:
"Scotiabank group is socally and
enviranmentally responsible "

Salaries & employee benefits (global)
Debt financing to business (Canada)
Taxes (global)

Amount spent on goods & services
from suppliers (global)

Return on equity

Investment in employee training (global)
Employee satisfaction (global)

Women in senior management (global)

Wamen in senior management (Canada)

Visible minorities in senior management {Canada)
Aboriginal employees (Canada)

Employees with disabilities {Canada)

Locations serving Abariginal customers (Canada)

Energy consumption (Canada)

Greenhouse gas emissions (Canada)

Business travel (airfrail)

Paper consumption (Canada)

Paper shreddingfrecyding (Canada)
Environmental disposal of computer equipment

This metric was introduced in 2011

Restated number

Mumber of hours offically logoged by employees

£50 million

360,000 hours

91% favorable

154 billion
over 3390 billion
124 billion

$3.5 billion
20.3%%

£65 million
B85%
23.5%
33.6%
9.5%
1.1%
3.8%

22

1,320,090 Gk
86,640 tonnes
57,813,611km
4,899 tonnes
4,237 tonnes
4, 384 items

£53 million

500,000 hours

91% favorable

$£5.75 billion
aver 3100 billion
1£2.6 billion

$4.0 billion
19.7%

£63 million
B84%

24 0%
33.8%
13.9%
1.2%
33%

27

1,296,627 Gk
80,144 tonnes
54,731 914km
4,503 tonnes
5,797 tonnes
4,096 items

362 million

424,000 hours &

91% favorable

$6.31 billion
over $105 billion
£2.9 billion

$4.5 billion
16.4%

£72 million
4%

25 0%
333%
13.6%
1.2%
3.2%

27

1.286,156 Gk
71,153 tonnes
62,519,510 ke
4 516 tonnes
6,011 tonnes
6,483 items

Mumbers have been restated to account for amended provincial emissions factors for electricity generation. Unallocated energy losses have been removed from these factors.

Scotiabank continues to expand the geographic scope of its reporting boundary with the objective of reporting total emissions.

Travel increases due to integrations

*honetary values expressed in Canadian dodlars.



Financial Data Charts

Business Line Overview

% of Scotiabank's total net income!

CANADIAN BANKING

Met income?

52,304 34%

INTERMATIONAL BANKING

Met income *

%
1,749 26

GLOBAL WEALTH & INSURANCE

Met income*

51,272 18%

GLOBAL BANKING & MARKETS

Met income *
31,482

{1} % of 2013 net income attributable to equity
holders, exduding other.

{21 3013 (CADY millions) net moome attnbutable
to equity holders.

Scotiabank

Total net income*

2013 56,697 million

results

Total revenue
allocation

Employees

Met income before
government taxes

Suppliers
Loan losses
!\le-t Government taxes
ncome
allocation 30%
o —
2% 35 Reinvestment to BNS
Dividends to
shareholders Mon-controlling interest and capital instrument holders

See the 2013 Annual Report for complete details on these figures.

Taxes in foreign regions
{Faor the year ended

October 31, 2013) Income
{CADE thousands) taxes
Asia Pacific 99,010
Caribbean & Latin America 555,337
Baope & Mddefast @ 72433
Uniled Strtes o] 121,220
L 8000



Taxes in Canada
(For the year ended
October 31, 2013)
{CADS thousands)

Federal oo

Provimcial

Newfoundand 5484
Prince Eward Band e L6

Moz Seofia

New Brunswack 4305

Quebec

Onzro . 264083
Saskatchewon

British Columbia

Imcam

taxes
S

35

Rt Taries

Total Prowinces

(1) Indudes payroll tames, GST, HST, munidpal taxes and depasit insusance premiums.
[#) The amaunis induded in the chart indude the taxes incurmed by ING Dieect for the

3 Capital
taxes

o_ .

-
L8 3808
. N

pesiad Movermber 15, 2012 to October 317, 2013,

For the ING Direct tan amounts for the period Movemnber 1, 2012 1o Octaber 31, 2013, refer 1o the ING Direct Public Accourability

Staterment on page 249

Debt financing

Scotiabank is committed to meeting the needs of Canadian businesses, including small and mediurm enterprises. The fallowing charts indicate — by province and for Canada as a whole —
the amount of business credit authorized and outstanding in Canadian dollars, as of Oct. 31, 2013, and the number of customers to whom it was authonized.

$250,000 - $490,909

£ thousands

195,388
228623
86,372
164,661
783,648
144,846
27,832
1,122
12,916
5,781
1,761,787

250 |
1,129 |
62 |
757 |
3,440
817
128
422

130
7.933

| Autherization £0 - $24,009 £25,000 - §89,999 $100,000 - §240,599
levels of: Authorized Outstanding Customers Authorized Outstanding Customers Authorized Outstanding Customers Authorized Outstanding  Customers
£ thowsands £ thousands £ thousands £ thousands | S thousands  § thowsands |§ thousands
British Columhbia
| & Yukon® 47,791 40,839 15,008 284555 130,588 6331 | 287785 162,957 1920 | 301,579
| Alberta & NWT** 435,772 04,047 77786 463,198 195264 10580 |  3I6REED 106,792 2476 | 378158
| Saskatchewan Ina3z 14238 3784 124,295 B4, 006 2649 | 129138 T77MME 854 123,059
| Manitoba 107,985 2205 9472 | 801,279 227,901 15381 | A&7TA67 404293 6666 | 253,527
Ontaria 316944 120493 50582 | 1,000,381 405848 21824 | 1,111,848 637466 7,354 | 1,161,335
Quebac 80 626 56583 10,388 257,663 177,204 GESS | 210206 136835 1377 | 310224
M Brurswick 20,140 7916 2787 72,056 33,300 1,541 BE318 41,120 456 41,181
Maova Scotia 33,059 12,426 4575 121927 63,775 2586 | 134,532 74,306 284 143,797
Prince Edward lsland 557 1,989 BE2 22,608 11,440 459 | 23630 14,134 153 18,753
Newdoundland 21,630 7552 3045 83,385 35,444 1,876 67,116 35882 449 42,004
Canada 1,149,645 386288 178,185 | 3241017 1439560 68901 | 3277701 1785601 22598 | 2673617
Autharization £500,000 - $999,999 $1,000,000 - $4,900,909 over $5,000,000
levels of: Authorized O ding C Authorized Outstanding Customers Authorized Outstanding Customers
£ thouwsands  § thowrands £ thousands § thowsand's 5 thousands £ thousandy
Britich Columbia & Yukon® | 250,556 168,935 ETA 683,547 458,968 337 3516550 2,117,348 142
Alberta, Saskatchewan
& NWNT**™ 343711 207,079 525 952,844 519,184 457 | 14776886 6370491 247
Manitoba 172,108 90,337 276 253,546 147,021 135 BOG147 220444 28
| Ontario 1,150,491 &i7,i01 1,688 | 4,257,019 3126629 1932 | 57724655 24188782 1297 |
| Quebac 263532 184,592 286 803,502 614,000 36| 7022006 4134767 247
| NB, PEL, NFLD), NS* ™™ 232005 149,337 349 916,252 587,511 430 | 7ERO7AT 1588795 132
' Canada 2412403 1,617,381 3,585  7957,610 5454215 3,677 86,536,081 38,620,127 2,188

Mote: for reasons of dient confidentiality, we have combined the follewing: * Yukon Teritary with British Columibia. ** Morthwess Territories (NAT) with Alberts.
=+ Northwest Termitoeies, Saskatchevan and Alberta, **** Mews Brunswick (ME), Prince Edweard kland (PEN, Newfoundiand (NFLD) and Mo Sootia (MS)



Corporate Governance Data Charts

BOARD OF DIRECTORS STRUCTURE

GLOEAL RISK
MAMNAGEMENT
REPORT

Y

EXECUTIVE &
RISK COMMITTEE

CORPORATE
GOVERNAMNCE
COMMITTEE

HUMAN RESOURCES
COMBITTEE

Y

AFFOINT
INDEFENDENT ADVISOR

Customers Data Charts

BPFPOINT
SHAREHOLDERS === —— W SHAREHOLDERS
ELECT AUDITORS
! REPORT
|
: i
Y i
BOARD OF AFFOINT AUDIT & CONDUCT
sl -~~~ ™ REvIEW COMMITTEE
' i
I ¥
. REPORT
1 o =g
' I I i
AFPOINT FIMAMCE GLOBAL INTERMAL
MAMAGEMENT DEPARTMENT COMPLIANCE  AUDIT

Customer complaint resolution

A clear and effective complaint reselution process is essential to owr finangial success and to being a respensible organization, Our statistical data and complaint resolution

process are outlined below. Internationally, Scotiabank follows a similar process, which may vary according to country regulatory requirements or local needs.

Mumber of customer complaints received by Office of the President

Percentage of customers surveyed whao were fully satisfied with the handling of their complaint
" Ripresents vl number of Office of the President complaises ot of mare than 21 million cumimers. Complainls are caegorized by service. credin, policy, peing, compliance, decumentalion and oThir 1o Ieview lor Liends and

necomimend ¢hanges.
** Based on survey of 339 usiomirs,

2011 2012
10,445 10,547
82% 4%

2013
11,633*
B3



Overview of Scotiabank’s microfinance services

{As at October 31, 2013) Total loans (CAD)S Average loan size (CAD)S  # of customers
Peru (CrediScatia) £350 million £3.000 115,000
Chile {Banco Desarrolio) 260 million £3,000 20,000
Dominican Republic (Soluciones) $35 million $2,500 14,000
lamaica (CrediScotia) %1 million £800 1,200
Total 5446 million 150,200

CUSTOMER LOYALTY

Scotiabank Retail Customer

Scotiabank Small Business

Scotiabank Retail Customer

Loyalty (Camada) — Top Box* Customer Loyalty (Canada) — Loyalty {Internaticnal Banking)
Top Box* Through ¥our Customers’ Eyes,
International Banking (TYCE 1B)
S6%  S6% o s5% 57%  57% 85% 43000 gaecs
omn 201z 13 2011 2012 203 2011 201z 203
*Tap Box refers to the praportian *Tap Box refers io the propartion Customer Layalty Index (CLI)
of oustamers who provided the af customers wha provided the is a composite score, which & the
highest rating based on a five- highest rafting based on a five-point average of the propartion of Top
point rating scale. rating sczle. B responses (highest ranking

Scotiabank Small Business Advisors

on 3 five-point scale] acmss four
Inyaity questions.

*Countries added aver the last

twsa years ta Intemational Banking
Thraugh Your Customers' Eyes (TYCE)
sumvey have lowered the diisional
Customer Loyalty Index measure.

(at October 31, 2013) 2011 | 2012 | 2013
Branch managers with small business experience 977 975 095
Dedicated small business account managers and officers 731 757 800
Number of branches with dedicated small business officers | 454 475 502*
Total number of small business bankers 1,708 | 1,732 | 1,795

* Out of 1,038 Canadian branches.



Employees Data Charts

EMFLOYEE PERCEPTION OF C5R

2013 Glabal
favourable score Benchmark

Sootiabank is sodally
and environmentally responsible 91 % 91 %

Thraowgh Scotishank's emplayes engagement index, employee pesception of Sootiabani
being a sodally and errormentally responsible onganization & measuned.

Diversity highlights at Scotiabank
Seotiabank has been tracking female representation at the WP+ level globally since 2007 and is currently
explonng tracking other diversity groups from a global perspactive.

Government

2011 2ma2 2013 benchmark*
Visible minorities (Canada)* 24.6% 25.1% 26.7% 23 5%+
Visible mirarities in senior management (Canada)* 9.5% 13.9% 13.6% 8.7%
e
Wormen in senior management (Canada)® 33.6% 338% 333% 24.2% '
WG T i Beaiticn TR R R T R
Persans with disabilities (Canada)* 38% 3.3% 32% 4.6%**
R T S

Data s & at Qctoper 31, 2013,

*  Data exdudes provinclally regulated Scotiabdcleod and Roynat Capdtal employees.

== This is the avadability rate tadored for Sootiabank and derwed from the 2012 Canadian Hurman Rights Commission,
Employment Equity Status Report.

EMPLOYEE ENGAGEMENT INDEX (%)*

As at October 31, 2013 2012 2013
Srotiabank 4% 24%
Awerage norm amang global finandial ssrvices crganizations s T1%

Cnerall, Scotisbank employess ave highly engaged. Results show that Scotabank contirues 1o be at the forefront of employes
engagement from a glabal benchmark perspective. A1 B4% engagement, the Bank is in the 1op 1086 of benchmarked financial
servites organizations. globally and corsidered a leader in the field of employee engagement.

* This index measures She passion and commitment employees have for ther jph, coworkers and onganization that influences
them 1o ga the “extra mile.”

** Restated rumibes



Number of employees in Canada®*

Full-time Part-time Total

Alberta 2828 1221 3850
British Columbia 2322 1210 3532
Manitoba %05 a7 722
Mew Brunswick 526 303 829
Mewfoundland & Labrador 515 275 790
MovaScatia 1441 572 2013
Morthwest Territories 9 4 13
Ontarie 22513 4802 27315
Pririce Edward kland Cos 58 163
Quebec 15858 563 2521
Saskatchewan ) - 4m 343 B8
Yuken Territories ) 14 10 o
Total Canada

(Headcount) 33,007 5,584 42,591
Total Canada (Full-Time Equivalent)® 35837

* Geographic breakdown ts represented by headoount fiqures {actual
nurmiber of ndividual employess), whereas Full-Time Equivalent (FTE)
statistics represent units of work reflecting a standard 37.5 hour work
wiesk Mote that ane FTE rmaght reflect work fram mare than ane
artual employee. Conssguently, the agoregate FTE figure may not
necessarily match the aggregate headeount figure.

Employee training

2013
(Global)

Total training investment (cAps millions)* $72
Training investment per employee ** - $867
Formal learning hours per employee** 23
.*Includes direct and indirect expenditures
**Average per Full-time equivalent

Total voluntary” employee turnover (Canada)

2011 2012 2013

8.9% 9.49 10.2%

*  Voluntary denotes those whao have left due to resignation,
voluntary settlement, retirement or contract expiration.

10



Breakdown of flexible work option
arrangements in place in Canada in 2013*

Flextime 835
Job sharing B 111
'Céhip'rés'sé'd PR o
Work alternate location (part-time) 168
Work alternate location (full-time 299
Change from full-time to part-time 29
Phased retirement ' 38

* Only includes regular status employees (excludes contract and
casual), as only regular status employees are eligible for flexible
wark options,

Employee population by country

Full-time Full-time
Countryf equivalent Countryf equivalent
Region employees Region employees
Bahamas 740 Malaysia 92
Barbados 334 India 196
Belize 182 lamaica 2,077
Brazil 63 Mexico 11,252
Canada 35,837 Panama 426
Chile 3.871 Peru 11,244
China &2 Puerto Rico 1.566
Colornbia 5695 Uruguay 1,511
Costa Rica 1.226 LISV 158
Dominican Republic 1,977 Singapore 126
El Salvadar 1,643 Trinidad & Tobago 1,300
Europe 315 Linited States 626
Guyana 162 Other ® 1,044
Hong Kong 142 Total 83,874

*Other incledes addtional countries and representative offices in Asia, the Canbbean
and Latin Amedca,



Scotiabank’s global salaries and benefits

(CAD$ millions) 2013
Salaries $3,552
Performance-based cnmpensa'unn ' ' 51 558
Stock based compencation e
Pensions and nlher henefuu 3581
L T

Global incentive pay programs*

2011 2012*%*  2013#%**

Canadian

MNumber of participating employees 33,620 34,310 34,910
Total payout(C.&D:i rnllllons) T T i ™ e
International

Number of pamqpatlng employees 10,180 10,110 17,260
S s T
i payout e 33936?900

*Apprommate numbers of partlmpatmg employees and total pa!.r‘Oth for the &nnual
Incentive Plan (AIF) and the Scotiabank Global Incentive Pay Program (SGIPF)

**2012 numbers restated to include employees and payouts under the Dundee Wealth
incentive plan in 2012 which transitioned to AIP in 2013

***Includes employees transferred from five countries from local incentive plans to AIP in
2013 (not included in 2012 figures)

Country-specific ViewPoint survey results
Employee Engagement Index (% favourable)

Country/Region 2012 2013
Canada BG* 83
Chile 78 &0
Mexico B4* 88
Peru 85 a3

*Restated



Survey questions rated most favourably
at Scotiabank in 2013

% Total favourable

Survey question 2012 2013

| have a clear understanding
of what is expected of me. 93 92

My direct supervisor treats
me with respect. 91* 9

| have confidence in the
future of Scotiabank. 90 91

Scotiabank is socially and
environmentally responsible. 91 91
| have a good understanding

of Scotiabank’s business
direction and goals. 91 91

* Restated

Scotiabank workplace accidents*

2011 2012 2013

Major accidents-resulting in
lost time eccurrences 122 140 142

Minor accidents- Reportable

requiring medical attention,

but not involving lost work

time beyond day of injury 107 110 101

Other reportable occurrences-
as defined by Canada

Labour Code Part Il 158 126 109
Total number of lost days
due to injury 1,359 1,676 1,230.5

-‘Ftepresenu reported accidents in Canada during the calendar year, -

EMPLOYEE POPULATION: GEOGRAPHIC BREAKDOWN BY REGION

COther
Latin Amerca
1.2% — —l
4.6% Chile 13.4% Mexico
Caribbeary
Central America 1.9% Other S50
13.4% Peru
s
AsiaPacific 6.8% Colombia

0.9%



Environmental Data Charts

Scotiabank maintains an ongoing commitment to operating in an energy-efficient manner to minimize our carbon footprint.
Seotiabank has been reporting energy consumption in its Canadian operations since 2007 and on its international operations since 2009. The 2013 report includes data for B6%
of its operations. The completeness and accuracy of the Bank's total GHG emissions has been annually verified by an independent third party since 2011.

Measuring energy consumption

2013 greenhouse gas emissions 2013 energy consumption {Canada)

(Canada and Intemational) Total Total GHG GHG Intersity  GHG Intensity

Source GHG emissions” (metric tonnes) Type of energy Energy use emissions per employee per m2

Scope 1 Electru:rtthWHsj Smpn_-z st -2

Direct CO,e emissions produced Fusl Purchases (Gls) - Sc:spe 1 369,903 17377

fomeombutionof et 114 Toltlectityandfuel ) 128615 Geser  im  ooers

S-:Dpe 2

Indirect CO,& emissions praduced 2013 energy consumption {International)

fisam electricity and steam puschases B, s01 Total Total GHG GHG Intensity  GHG Intensity

Scope 3 Type of energy energy use emissions per employee per m2

Indirect CO,e emissions praduced Electricity (MWHs) - Scope 2 137,051 55,691

Total COwe footprint 132468% Total Electricity and Fuel (Gls) 494,329 Tss7a0 158 ‘00700
gl ihe Hon Recourts mmtﬁmmgmm_ e The above information was collected from the best available data and methodclogies, which includes infarmation directly
org), incuding emission factors for electricty purchases, capiured from involces processed for payment froom vanous IJ1I|I!.‘5' vendars. We continue to expand the geograph_n: scope of
natural gas and fuel. our reporting boundary with the objective of reporting total emissions. When necessary, some bulldings were estimated using

corsurmgtion data feund in siralar regions and busllding types.

# Owr Canadian report is based on 1,046 owned and keased retail locations and the space ocowped by the Bank in 167 office
bulldings acress Canada, representing approsirmately 990,000 squane meaters.

= Owr International report is based an 1,299 gwned and leased retall locations and the space ocowpled by the Bank in 55 affice
buildings in Chile, Costa Rica, Dominican Republic, Bl Salvador, lamaica, Mexico, Perw, Puerio Rico and Tnnsdad & Tohago,
representing approximately 795,000 square meters.

** The completensss and accuracy of our total GHG emissions
has been verified by an indapendent thard party.

Scotiabank paper consumption = Canada (tonnes)

Paper % change 201213
classification 2011 202 2013 {decrease)

2/5 of highest
Business farms** 3,186 28587 2,749 {4.12) volurmse items
Business card 3 7 12 71.43 100% '
1 Jamm
Bond copy paper T 7 Sy T
e e e T M
Marketing direct mail 52 &7 239+ 174.71 100%
Total weight (tonnes) 4,895 4'5'03" 4516 oz
Cunsumptlun per Emplnyee . "Iii'd S D13 S "I:':'.i'z' e

*  Forest Stewardship Council (FSC) ks a stringent certification system for gmdng req:msl:ie forest management and
guarantesing that paper s produced in a way that conserves biological diversity and fragile ecosystems, ensures social
resporsibility and respects the rights of First Natiors peoples and bocal comrmnities.

== Spotiabank uses more than 4,500 different kinds of forms, with the majority falling into five categaries: regular format,
high speed printer ABM rolls, snap sets (carbonbess), envelopes and accownt companion booklets. Currenitly, two of these
cateqgories - envelopes and companion booklsts - use FSC certified paper.

==¢ Increase due 1o several new initiatves induding communication to new custormers and introduction of new products.

14



Scotiabank bond copy paper consumption
in international locations in 2013

Country™
Anguilla

Belize

vl

Caymanlslands

Costa Rica
Dominica

Dominican Republic

lamaica

MeiCO
Panama

Peru
5t. Kitts

StMincent

Total

Weight (tonnes)
4.0

119.0

o8
446
500

14.6

218.0

20
1B

* In fiscal 2013, Scotiabank reported on only 10 countres.
This year, throwgh the expansion of our reporting process
wie were able to add: Anguilla, Barbados, Cayman lslands,
Colombia, El Salvador, Panama, and 5t. Kitts to our totalks.

In 2013, Scotiabank financed six projects meeting Equator Principles requirements.

United States

Asia Pacific

Canada

71
57
50 .
E.E_ N
2420
168

8D

Project
category

Number of
assessments

Total

o, k| B

15



Community Data Charts

In 2013 the Bank contributed over $60 million dollars in donations, sponsorships and other
forms of assistance. Scotiabank employees also contributed more than 420,000 hours of
volunteering and fundraising time to local causes.

CORPORATE DONATIONS IN 2013

1% 5% B Health
W sacial services
2T % Education
Arts & culture
Sparts
Enviranmenit
W Other

11%

11%

15%

30%

16
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